Subject: Online Facility for Tracking (Know Your Doctor) Plate Delivery

All registered practitioners are informed that an online platform has been made available to
check the delivery status of DigiKYD (Know Your Doctor) plates.

Practitioners may visit mch-status.digikyd.com and enter their MCH Reg. No. to view the
current status of their plate (Delivered / In Transit / Redispatched via India Post / Undelivered).

Practitioners whose status appears as ‘Undelivered’ are instructed to update their delivery
address on the portal at the earliest and no later than 31st December 2025 to ensure timely
re-delivery of their KYD plate.

A detailed user manual on how to use this facility has also been uploaded on the website for
ease of reference.



